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1. About

uCertify courses and lab are ADA (Americans with Disability Act) compliant. They are accessible
to students with features such as:

Change the font, size, and color of the course content.

Text-to-speech, reads the text into spoken words.

Interactive videos, how-tos videos come with transcripts and voice-over.

Interactive transcripts, each word is clickable. Students can clip a specific part of the video
by clicking on a word or a portion of the text.

JAWS (Job Access with Speech) is a computer screen reader program for Microsoft Windows that
reads the screen either with a text-to-speech output or by a Refreshable Braille display. Student
can easily navigate uCertify course using JAWS shortcut keys.

2. Getting Started

Login

You can log in to the application using the following options:
e Facebook
e Google
e Yahoo

¢ Amazon

Email address and Password
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GIF 1.1: Displaying uCertify Login Window

Welcome Page

After successfully logging into your account, you will be redirected to the Welcome Page with
three buttons:

e Home Page - Clicking on the Home Page button will take you to uCertify’s home page.

e My Library - Clicking on the My Library button will take you to your library section where
you can find your purchased courses.

e Previous Page - Clicking on the Previous Page button will redirect you to the previous
page.
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Figure 1.1: uCertify Welcome Page

3. Managing Account
Add License

To add license of a course follow the steps listed below:

e Click the My Library button.
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Figure 2.1: My Library Button

e Click the Add License tab.
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GIF 2.1: Adding Course License

¢ uCertify

e Type 16-digit Access Code, select the desired type to study the course and click the
Validate button.
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Figure 2.2: Add License Page

¢ If you have selected the Self Paced type, then after clicking the Validate button, the
course enrollment page will be opened. Click the Enroll button to enroll in the course.
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Figure 2.3: Course Enrollment Page in Self Paced Mode with Enroll Button

¢ If you have selected the Instructor Led type, then after clicking the Validate button, the
course enrollment page will be opened. Type the provided section key in the section key
box or select the | will add section key later option from the drop-down and click the
Enroll button to enroll in the course.
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Figure 2.4: Course Enrollment Page in Instructor Led Mode with Section Key Option
and Enrollment Button

e To buy an access code online and get it delivered via email, type section key in the section
key box and click the Get button.
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Figure 2.5: Add Licence Page with Section Key Box and Get Button

Click the Buy Now button under the course name and you will be redirected to the cart
page.
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Figure 2.6: Add Licence Page with Course Buy Now Button

e If you do not have the section key, select the | do not have section key option. Click the
Buy Now button and you will be redirected to the Top Courses page.
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Figure 2.7: Add Licence Page with Buy Now Button

Change Password

You can change the password of your account by following steps listed below:

¢ Click on the My Profile tab.
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Figure 2.6: My Profile Tab

¢ Click the Change Password tab.
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Figure 2.7: My Profile Page with Change Personal
Information Tab

e Type the desired password against respective columns and click the
Save button to commit changes.
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Figure 2.8: My Profile Page with Change Password Tab

4. Application Layout
Side Panel

You can organize multiple courses in your library with the help of side panel. It comprises of pre-
defined groups:
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e Active - All the active courses will be shown here.

e Archived - If you have archived any course, then it will be shown here.

You can archive a course using the Move to Archive option. Click the three-dots menu next to
the Open button and select the Move to Archive option.
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GIF 3.1: Moving a Course to Archive

e Expired - All the expired courses will be shown here.

e Ungrouped - All the courses, which does not belong to any group will be shown here.

So, if you have multiple courses in your library you can easily manage it under these categories.
You can even create custom groups to organize it further.
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Figure 3.1: My Library Page with Pre-Defined Groups

Go to My Library and click the Add group button.
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GIF 3.2: Creating a Course Group
Type the name for the group of courses, which you want to create. Pick a color to identify your
group and select the required courses for your group.

Finally, click the Add button to create the group. You will observe a colored bullet below the Add
group button. You can also add courses to the group by dragging the desired course and
dropping it in the respective course group.
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Figure 3.2: My Library Page with Course Group

To edit the details of the group or to delete the desired group, click the side panel and click the
pencil icon to edit the details or click the delete button to delete the group.
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Figure 3.3: My Library Page with Edit Course Group Option
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Figure 3.4: Edit Group Modal Box with Delete Course Option

5. Navigate to a Course

Search

You can search any course using the Search textbox. To search any course or lab, type the
desired course name in the textbox. Click the Open button to load the desired course.
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Figure 4.1: My Library Page with Open Course Button

On clicking the Open button, it will take you to the dashboard of the course.
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Note: The options available may vary from course to course.
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GIF 4.1: Opening Course Dashboard

Keyboard Shortcuts

For enhanced accessibility, you can use the keyboard shortcuts. To view keyboard shortcuts, click
the Feedback & Support drop-down and select the Keyboard Shortcuts option.
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GIF 4.3: Viewing Keyboard Shortcuts
Alt+G Course Navigation menu
Left/Right Arrow Move within navigation menu
Up Arrow Page Up
Down Arrow Page Down

Table 4.1: Keyboard Shortcuts

6. Link with Instructor

After the successful enrolment into a course, you will receive an email from uCertify support.
Open the email, select and copy the Section Key. Click the Open button to open the course. On
the Course Dashboard, click the Link with your instructor button on the top right side of the

page.
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GIF 5.1: Linking the Course with Instructor

Enter the section key shared by the instructor and click the Add button. This links your course with
the instructor.

Link with your insbructor

By section ey By iearrunoe e

Section Key I

Figure 5.1: Course Dashboard with Link with your instructor by Section Key Option

You can also link with your instructor by using his/her email address. Click the By instructor email
tab in the Link with your instructor modal box. Type instructor’'s email in the Instructor’s email
box, and click the Send Request button.
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Figure 5.2: Course Dashboard with Link with your instructor by Instructor's email
Option

When instructor will approve you as his/her student, you will be linked to the instructor.

7. Assessments

We've following modes of assessment for every course:

Pre-Assessment

Practice Tests

Post Assessment

Graded Assessment

Note:The Graded Assessment tab will be visible only when your instructor has created
assessments for the section.

R To navigate to item list

To view the explanation of the question in the

Space bar Learn mode
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Shortcuts Description

P To view previous item or activity
N To view next item or activity

X To open case study in exhibit
Ctrl+? To open settings modal box

C To mark answer as correct

I To mark answer as incorrect

X To open case study in any assessment
4 To end assessment
Corresponding alphabet or number To answer multiple choice questions

Table 4.1: Keyboard Shortcuts

Pre-Assessment

Pre-Assessment provides you a set of questions to identify your areas for improvement before
you begin the course. To navigate to Pre-Assessment questions, click the Pre-Assessment tab
on the Dashboard or select the Pre-Assessment option from the Course Navigation menu.

Note: The options available may vary from course to course.
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The Pre-Assessment page will open.
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Pre-Assessment

You should take this exam without any outside help S0 you can assess your knowledge of the course topics befare you begin the
course, it's likehy you will get many of these guestions wrong or find the test difficult, but that's the point of this assessment. Research
shows that trying (o sohse a prablem before you know how, increases the likelihood of you retaining what you have learned down the
lime,

Start
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B Goback
Figure 6.2: Pre-Assessment Page with Start Button
Click the Start button to begin the test.
IE ule rtif_}' Hi CompTIA Networks Deluxe Study Guide Third Edition [Cour, m oo ".
® : Q:'vouwosk as netwark adminisirator for Tech Perfect Inc, The company has a TCPIP-based network. The network Is configured with the bus topalagy
a5 shown I the figure below:
| |
| | | |
Youre asked to move four workstations 1o anather departmend, You cut the cabli from the center, What will be your nex! step?
¥
A Install 50 ohim terminalons 51 bath the open ends where the cabie has been cul.
B Mo need (o G0 amything edse, Just move one hal i the other departmant.
c Install a 50 ohm terminatar on the open end of the cabile that will be shifted to the other department
=] Install @ 50 ahen erminasar on the open end of the cabie thal will not e shifed i the ather depariment.
D ososs  prey £ 10/88 B Mext (@EndTest o+

Figure 6.3: Pre-Assessment Question

Pre-Assessment provides you a set of questions to identify your areas for improvement before
you begin the course. To navigate to Pre-Assessment questions, click the Pre-Assessment tab
on the Dashboard or select the Pre-Assessment option from the Course Navigation menu.

Note: The options available may vary from course to course.
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GIF 6.1: Opening Pre-Assessment Page

The Pre-Assessment page will open.

Student Manual September 2019 /V11.2

24



ltuCE rtif}' EEE CompTLA Networks Deluxe Study Guide Third Edition [Cour_

Pre-Assessment

You shaubd take this exam without any sutside help so you can assess your knowledge of the course topics before you begin the
course, it's likehy you will get many of these guestions wrong or find the test difficult, but that's the point of this assessment. Research
shows that trying to solve a problem before you know how, increases the likelihood of you retaining what you have learned down the

lime,

Start

85 Homs, 120 Rnuls

B Goback
Figure 6.2: Pre-Assessment Page with Start Button
Click the Start button to begin the test.
W uCertify 2 comprianetworks Delune Study Guide Third Edition (Cour m i
® 2 ou work as network administrator for Tech Perfec! Inc, The company has a TGPAP-based network. The network 15 configured with the bus tapaiogy

as shown in the Nigure below:

A

B

=

Youre asked to move four worksiations 1o another department, You cut the cable from the censer, What wil be your nexd step?

Install 50 ohim terminalons 51 bath the open ends where the cabie has been cul.
P need B0 g0 BrryThing e, Just monse cne hall i e other departmen,
Install a 50 ohm terminatar on the open end of the cable thal will be Shifted ta the other department

Install @ 50 ahen erminasar on the open end of the cabie thal will not e shifed i the ather depariment.

Dmsoss Previcus € 10858 B Mext (@EndTest &

Figure 6.3: Pre-Assessment Question

Practice Tests

Practice test provides a different set of questions to prepare for the exams in the test
environment. To navigate to practice test questions, click the Practice Tests tab on the
Dashboard or select the Practice Tests option from the Course Navigation menu.
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EREPLES B0V SIS 12MayAT Db 17

Fractice Tests a5 e O Yous Sctivity 50 dae, your resdiness sooce i
25 e i ol 1
Pragane har yotar waaem in i 40 gronsrtion simelpied tast animament % I you contirast 1 She pace, you vll need 1083
franlii, L dchired @ reacneds sooe of 1000, Your

= Perfarmance-based Lab e el Completion dane i 6-Jan-0d
Py formance-based Lab

% ! waam the neal world gl saing periormance-based Lab
= ' trpen Study Planner

o Post Assessment

) auge ynr undersiancing & st Certificate of Completion
"Wtuen you achieve & resdiness sore of 30 of beter.
E Graded Assessment o are eligible 10 receie your certficate of course
N s e maseny o HR0R 1006 By (OSPMTAE vk £ B0RD S5 ST completion from uCerity

Test History & Perfarmance Analyics
Thtrit feparts will Dl you 50 BIUDE your Brogress
Kberitity that Brea you han masbived aeed ek you Recus
£ a s Whibth NEsd IMEronment.

Figure 6.4: Course Dashboard with Practice Tests Tab

Note:The options available may vary from course to course.

W uCertify 22 compria Nesworks Deluse Sty Guide Third Edition (Cowr m .

Gel an item correct @ach Dme in 3 conSecuthve altempls 1o “masier” i
Your goal is o maiier all items
You can stop at any time and contine later

Skart Test Prep
-

I Flease i o play Betion Do Start your Test Prep E = ]

Test Sets
Learn, review or test under exam conditions

A B C D

Figure 6.5: Practice Test Main Page with Test Sets

Initially, all the test modes are disabled. Choose any test set to enable them.

Note: The options available may vary from course to course.

For each assessment, there are three types of modes. Each mode tests your knowledge for the
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course in different ways. Here are the types of modes:

e Test: In this mode, you can take a timed test simulating the actual exam conditions.

IE 1]{:{-_"['1]1-".' E2  CompTiA Networks Deluxe Study Guide Third Edition [Cour. m e

Q: Whikh of the following uses a centrallzed authentication method?
A Pegr-io-peer
B WLAM
G 5TP
n] Clentserver
¥
E WiPN

{0 o1 5040 € 1090 ¥ mMext (W)EndTest +F

Figure 6.6: Practice Test in Test Mode

e Learn: In this mode, you can check your answers immediately after each question by
clicking the Learn button or the Next button on the bottom bar.
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Q2 Which of the follow ing uses A centralized authenbcation meshod ¥

A Pl peer

B YLAN

c STP

o Clienl-seraer
*

E VPN

Fl submin  Pre £ 1090 ¥ Hext (WEndTest £

Figure 6.7: Practice Test in Learn Mode

e Review: In this mode, you can review each question with its answer and explanation.

l¢ u {:E rt if:r' EEE CompTIA Network+ Deluxe Study Guide Third Edition [Couwr. m '.""I .

Q: Which of the following uses a centrallzed authentication method?

A Peer-to-peer

= WLAN

= STP

= Chenl-server
*

E VPN

Explanation: Answer opticn D Is comect

A clent-server logical bopology uses a server for authentication and is the fypical logical fopology In use today
Lesson: introduction 1o Mehworks

Objective: First Things First: Whal's a Netwark?

€ 10080 Prent £ BFGoback

Figure 6.8: Practice Test in Review Mode

Test Prep

Test Prep provides a different set of questions to prepare for exam in the test environment. To
navigate to the Test Prep questions, click the play button.
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Get an item cormedt each tsme i 3 consedutve attempts 1o “master” it
Your ;',-}.;I 10 MESLer g Ems
WO Can stop at any time and continue later

$art Test Prep
-

l Please clikl on play baston io art your Test Prep ﬁ-

Test Sets
Learn, review or test under exam conditions

A B C D

Figure 6.9: Practice Test Main Page with Test Prep

The bottom bar consists of the three-bullet icon, which represents the number of successful and
unsuccessful attempts.

W uCe rtif;l,-' Ei CompTIA Networks Deluxe Studty Guide Third Edition [Cour, HWo- m "" =

Which of the following statements is true of the hybrnid nerwork topalagy?

105 & network that wies bath coaxial and CAT 5 cabiling.

B

1i5 a corirination of twe or mone different types of network topologies.

m

15 & cormbination of two or mone Similar types of netwarks connécted through a bridge device.

al

1is a cormbination of more than two similar networks connected through routers.

=]

S8 & DHew (@EmTen £

Figure 6.10: Test Prep Question

After a correct attempt, the color of bullet icon will turn to green.
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Lo L]
® Yiou mied & topalogy that is easy 1o troubleshoat and scalable. Which would you use?

« B | s SLar

8 Bus
[ Ring
o Mesh

Explanation: Answer oplion A is correct.
Star topologies are the eatiest [0 rouldeshaal and can easaly S0abe 1o large sines.

Lesson: Introducton to Metwarks

]ﬂil ¥ Mot (@ End Test £

Figure 6.11: Successful Attempt in Test Prep

After an unsuccessful attempt, the color of the bullet icon will turn to red.

W uCertify i compTia Networis Deluxe Study Guide Third Edition (Cour... Wo- m e

which of the following layers of the OS5 medel is responsible for establishing a commuenication session between the processes running on

different communication ent

ties in a network?

iy Layer 3 {nepwark layer)
B Layer 2 {data link layer)
L = Layer 7 {application layer]
»
5] Layer & (session layer)
E:planatwn: Arswer option D is cosrect

The session Layer (layer 5) establishes 3 communication session between the processes running on different communication entities in a network and
Can SUPRoTt a8 messag

through a Wil browse

an
he Wedsie

node data transfer. It and cannection coardination. For example, when a user connects to a Web site

T, lager 5 maintains its session with

1 B s incorredt because the data link layer {layer 2) 15 responsible for error-free rransfer of data frames. Thes layer provides
15 From the metwork Layer, i trarsmiried to the phoysical layer in

ANSWer opTior
SYNiC an for the physical layer. Data, received by this layer in the form of pack
the form of frames. The data link layer adds 1o i0s infermation such as the frame Type, routng, and Segmengas

8@ 3N (8)EndTes ﬁ|

Figure 6.12: Unsuccessful Attempt in Test Prep

After three consecutive correct attempts, the question will be removed from the set of questions in
the pool. Clicking the arrow button at left side, will open the side panel which consists of following
details:

e Mastered: Shows the number of items for the correct attempts.

¢ In Play: Shows the number of items for the incorrect attempts.
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e Pending: Shows the number of items which are unattempted.

e Time: Shows the time lapse to attempt the items in the play pool.

Li uc-&rﬂf}f 23 CompTIA Networks Dwbuxe Study Guide Third Edition (Cour...

Custom Test

Figure 6.13: Side Panel of Test Prep

W iks destination, Which of the following Q51 layers will retransmit the TCP packet?

e L.
Gur s
aecifications
Ilt ucel‘t if}? EE CompTIA Metvwnoeks Deluxe Study Guide Third Editicn (Caur.
L
F—— Py

Custom Test

)

Test Sets

e these Layers 0o not perfonm this function.

Learn, review or test under exam conditions

A B

C

w. |

O 88 ¥ He

GIF 6.2: Opening Custom Test Creation Page

=nsures that messages are delivered in the order in which they ane sent and that there is no [oss oF
Also, i the TCRNP madel, the same ransport layer pedfanms ths functios

(=) Engd Test

o

Student Manual September 2019 /V11.2

31



enables you to create a set of questions based on your learning needs. To create Custom Test
questions, click the Custom Test button.

Enter the following properties for your custom test:

e Name for your custom test.
e Duration for the custom test.

e Settings for the custom test:
o Check the Randomize check box under the Items heading to randomize the items.

o Check the Randomize check box under the Answer Options (when applicable)
heading to randomize the answer of each item selected for the assessment.

o To set the last option of an answer as None of the above, check the Last item as
“None of the above” check box.

l{’_‘_'l_]_{j{‘l‘[if:,-‘ EEE CompTiA Network+ Deluxe Study Guide Third Editson (Cour. m
& " DT Y eher mi

Ll Lesson Name iterms Awalabie InEms ivemis Sebecred

+ + + + + + + +

Figure 6.14: Create Custom Test Page

e Select mode & items for a custom test. There are two modes for selecting items for a
custom test:

o Auto Selection: It allows you to choose items for your custom test with random
guestions from exercise, test sets, quiz, and labs.

o My Selection: It allows you to choose items for your custom test manually.

My Selection
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To select items in the My Selection mode, click on the desired items you want to select. You can
search for the desired items with the help of various filters available:

To select item from a particular lesson, click the Lessons drop-down and select the desired
lesson from the drop-down.

To select the items from Attempted, Unattempted, Bookmarks, Correct, Incorrect, and
Notes list of items; click the Your Action drop-down and select the desired option.

To select items from Labs, Exercise, Test Sets, Quiz, or Assessment; click on their
respective buttons.

To select item of a particular type such as Multiple choice question, Drag Drop, Simulation;
click the All Type drop-down and select the desired option.

"4 LICEI'Lif}’ 122 CompTIA Nesworks Deluxe Study Guide Third Edition {Cour, m it
Rame T Duratien (¥ Sebected ivems: § o
ftems Arswrer DpSiona fwhen spplicatie]
g o ey
B - ples tats  Ewsme  TestSem
% =
1 1] 2 1] 7 m =z = 12 a 13 2]
1. 3 v v -
e ol ehwe do W * b deriifying & network S Ang NeDwori
LrEL B Sy e LAN Bapology
=== === EEED == === ==
= L En  Fetn L m:

Figure 6.15: Create Custom Test with My Selection Option

In grid view, the check symbol at the top-right corner of the item and the light gray color indicates
the item is selected.
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Hame Cusiom Test Duration| 120 Minutes Fthected Items: 4 m -]

Aniaed Ogbern (mhen applicable)
LAGL BEM a5 “THoee of the abdve®

s
RANGomize REmS Randsming

Mysdemon - SN 16 SR - uraterpied - [ECEENETEEERERSTEIE cur  Amessment | ABTypes  dSekcied 1550 Avadatie

1 mM 2 m 7 B s mM 12
Ol =
Identityirg Iaeriiying WAN Which of She follcaving What i the baak Imhllu:arlﬂwk fnading nebwork
intemeTwDriing devoes Technadogy barafeandch uses & Ceniralined purpoese of & LK docal RS
FtFerication method! 0 Ptk
=3 == 2 o | === == =0
100 em  em s  seus | e | e ]

Figure 6.16: Select Iltems

To deselect any item, click again on the desired item. There are two tabs next to the All Type drop-
down:
e Selected: It will show the items which you have selected for the custom test.

e Available: It will show the items which have not been selected for the custom test.

Sppot -

W uCertify 5 compTiaNetworks Deluxe Study Guide Third Edition (Cour._. m Fatact b

Wame  Custom Test Duraciens| 120 Manres Sedected ibema: 3 m L]

Anveves Dpt ko [when appicabie]
Lt Bevm ad T off the abee

Hemi
Bandomize Bemy sandamise

MySeecmon T E 18. S0~ Unamempied = Oz Assesument Al Type = I 4 Setected 1549 Avalabie I
a =3

131 @k 1340 m 1343 B 1324 @M 1345 @M 1348 m

v v v v = x

Filterinng eniried in Beent ESprng rieg

Firkd e Ul Atk A Feftarirk

A Ny appeinied e jerdh Lakay gror
network ademinitt sor a5 natwork sdmingitrator snd your adminbtrator nesdt i i ity el
RS 1 NG 10l sdemanatrater ekl CoeTRa_ ity that e disabile aotie | B
| # tinstierpins | === === == == ===
 fac | =0 Tast =a | m

Figure 6.17: Selected and Available ltems

To view in list, click the List view icon.
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Figure 6.18: List View of My Selection

In list view, as soon as the item gets selected, the right arrow on the item is changed to left arrow.
All the selected items are shown on the table on the right side of the page. To deselect any item in
list mode, click the delete icon of the required items from the right side table.

'.tul:{-‘f]'[if}-' 3L CompTlA Netwerks Deluxe Study Suide Third Edition [Cour... m :_r_ri:.;;:.; =
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Nams Anveses Dipt ke [whaen appiicabile )
Bandamize BRims Bandamice L R a4 o of L dieset”

* n 18. 508 = Unaempled = Labs Ewscme  TesdSets JATEREEREEL TR Al Type - m 1553 Arvaabie
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Figure 6.19: Selected Items in List View

Auto Selection

To select items in the Auto Selection mode, drag the Items slider left or right to select the number
of items.
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Figure 6.20: Create Custom Test with Auto Selection

To deselect items from Labs, Exercise, Test Sets, or Quiz, click on their respective buttons or

drag the Items slider left or right to select or deselect the number of items.

‘tucEl‘[ if}' rer  CompTlA Metworks Deluxe Study Guide Third Editsan [Cour..

Hame rElom Tes Duraticn Wamte Sebecied iema: O (a1
Items Anrvmes CpTEDeet [whaen apgdabde]
Randomdze Rems Eandomie Ladd R 35 “Tione of the sbeee”

" Lesson Name Ibems Aallabie Ibems Ibems Selected
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Figure 6.21: Select or Deselect Iltems

5. Click the Create Custom Test button to freeze your preferences for the custom test.

Student Manual September 2019 /V11.2



WuCertify 52 compTis Metworks Deluxe Study Guide Thind Edition {Cour,
b

Foarme 1 T [P ] 3 (XTI Selecied items: 6T i

Ihems Answer Options iwhen applicable)
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Figure 6.22: Create Custom Test Button

Click on the desired test mode to attempt the custom test.

"t k'l.'cel‘tif\-' EEE CompTiA Networks Deluxe Study Guide Third Edition (Cour.

e

Select Mode

‘ Leam . Tet  Revew

¥ Go back to test seledtion

Figure 6.23: Custom Test Modes

Post Assessment

+ + + + + + +

Eema Selected

Post Assessment consists of mock final questions; you will be able to gauge your certification
exam readiness after attempting this assessment. To navigate to Post Assessment questions,
click the Post Assessment tab on the Dashboard or select the Post Assessment option from

the Course Navigation menu.
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Figure 6.24: Post Assessment Tab

Note: The options available may vary from course to course.

The process of selecting test modes and other settings are same as that of Pre-Assessment.

Graded Assessment

Graded Assessment consists of set of questions created by instructor. To navigate to
Graded Assessment menu, click the Graded Assessment tab on the Dashboard or select the
Graded Assessment option from the Course Navigation menu.
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Figure 6.25: Graded Assessment Tab

You will be redirected to the assessment page. All the assessments created by your instructor will
be shown here along with the number of items, end date of the assessment, status of the
assessment, total attempts made for the assessment, and action (If you have attempted the
assessment, it will show two buttons: Result and Start).

W uCertify 5 compmianetworks Deluxe Study Guide Third Edition (Cour P e
Azcazsmant List
- Mame Eerti DG e Slamrstatus Altempli AL
o Atirad 1 Assignmest1 a7 (nd of Clasa Mow nel3 * STaET
o Addess 3 Asshgnment 1 End of Class P Oofd i ETART
o Aavess 3 Assignment 1.1 153 End of Class Now nofs * 5T

Figure 6.26: Assessment List Page

Click the Start button to begin the assessment.

Flashcards, Quizzes, and Exercises

Click the Chapters & Lessons tab on the Dashboard or select the Chapters & Lessons option
from the Course Navigation, and then click Exercises, Flashcards, and Quizzes.
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Figure 6.27: Course Dashboard with Chapters & Lessons Tab

On the Table of Contents page, you would find each chapter has its own Cards, Quizzes, and
Exercises.

Ctrl+?

CARDS

To navigate to item list

To view previous item or activity

To view next item or activity

To open settings modal box

To flip flashcard

To mark answer as correct

To mark answer as incorrect

Table 6.2: Cards, Quizzes, and Exercises Shortcuts
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To go through flashcards of any chapter, click the Cards button next to the chapter name.

Id: ucel"llkt-‘g" EEE CompTiA Networks Deluxe Study Guide Third Edition (Cour.

{E} o Intraduction Lo Metserks e

1.1 First Thangs First: What's a Network?

1.2 Fiysical Network Tapologes

1.3 Topology Selection, Bsckbone, Jnd Segments
1.4 Sy

1.5 Exaim Essential

1.E Wrigten Labs
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21 Infernebaceking hodels

2.2 The O8I Reference Madel

GIF 6.3: Opening the Chapter Flashcards
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Figure 6.28: Flashcard Results
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Read the question or terminology and recall its description. Now, assess your understanding by

checking out its explanation by using the Next button on the bottom bar.

If your understanding is correct, grade yourself Correct or else opt for Incorrect from the bottom

bar respectively.

You can make a bookmark, judge your confidence level, and write notes for a Flashcard by
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clicking the three-dots menu on the top-left corner.

QUIZZES

To go through Quizzes of any chapter, click the Quizzes button next to the chapter name. Select
a mode and start the test.
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1.1 First Thangs First: What's a Network?
1.2 Phiysical Mebwork Topologies

1.3 Topology Selection, Bstkbone, Jnd Sepments

oT--._-c-_;._...:-_'-|_||_|-||-_|--||'|-;.;_---|-|'|-_-_;_--- SR TCAIEIE + v o v s s s raa i ma s e sy

21 Irdernebaorking Models

22 The G151 Reference Mo

GIF 6.4: Opening the Chapter Quizzes

EXERCISES

To go through Exercises of any chapter, click the Exercises button next to the chapter name.
Select a mode and start the test.
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GIF 6.5: Opening the Chapter Exercises

How to view progress made in Flashcards, Quizzes, Exercises, and Labs
There are couple of ways to view the progress made in the Flashcards, Exercises, and Quizzes.
TO VIEW THE PROGRESS MADE IN FLASHCARDS

Method 1
On the Dashboard, click the Chapters & Lessons tab.

'-tul:erl;if}-' HI CompTia Metworks Deluxe Study Guide Third Editicn {Cour.. ":';:_:\:. &
s Pre-Assessment & Link with Instnacior
dantfy sridi o0 S oromer! with B 9% SuaTion MSeriment balirs you
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‘-“\I Chapters & Lessons -

i Shudy Id8Snd, dompinbl b, Wit viaesd Bhd werk thitugh Arshinss Snart = Tﬂfﬁﬂ-
ansrcitet ind guitsed i 3-hakary- 17 (=2 -
Practice Tests B oo oL SOTRADY DO SIS, FOuF Feadife St SO00E i

Srapue e lor your AL n Y A0 QU o Umuisbed fes! e st ¥ B U contine Jt this pace. you wil need 522

moenihe, | ek 1 day. 10 achisve 3 readiness score of
1008, Your curment estimated compbetion dabe 5 16-jan.

7=~ Performance-based Lab =

W Lear e r e 2kl Lciineg Pt iR el
s i Dipen Study Plenmer
£ Post Assessment
'\'__ DBufe yous ursteT il & readari :
Certificate of Completion
E Graded Assessment Wihven you achieve a readiness soore of S0% of better,

Byt O PRSLETY O T DD by DO b Yt ST you e elgibde b redeve your caviificale of course
complagion knom wartify,

Test Histary & Performance Anslytics
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of afddd wiach repid ImEnSvement

Figure 6.29: Chapters & Lessons Tab on Course Dashboard
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Hover on the Cards button, a pop-up indicating the percentage of completion will appear.
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I bt o st RN ® ® &

1.1 First Thirgs First: What's a Metwork?

1.2 Physical Metwork Topologies

1.2 Topology Selection, Backbones, and Segments
1.4 5w Ty

1.5 Exaim Essentish

1.6 Written Labs

° The Ogen SYLTems INTerconmecthon Spacilicationg »rra

21 Internetworking Models

Figure 6.30: Progress Made in Flashcards

As per your percentage of completion, the outer ring of the Cards button will fill to green.

Method 2
On the Dashboard, click the Open Study Planner tab.

't’ucerhf}-' i2f CompTia Networks Deluxe Study Guide Third Edition (Cous m Featback &
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Practice Tests Ba5 e O YR gk, YOUT Pesdingss Mere b
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S, 1 vkl ¥, D b & Feadinet scone of
=, 3 b OO, our ¢ il 5L DS CoeTepletion dute i 1E-jun-
~= Perfarmance-based Lab il = =

W= e e vl i kil nping pavisrmance-Based Lab

! pen Study Planner
< Post Assessment e ¥ e

1]
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Certificate of Completion
r’d_“\l Graded Assessment When yOU achisse & neadiness soore of 900 or beter,
'\"___/ Sydteel e ARy S B N | Byl By dORS iR Ll B BOMREL B DA e youp ane eligible {0 receie your certficahe of courss
formpdetion from uleridy
Test Histery & Perfarmance Analycs
Thateps nepearts will Sl Y54 10 SAUDE YEUr Brogrers

Ebgritidy e Adn you Nansd Masbbned sl Bvels you PeCus
O " S WhieDh MO M iiveimidnt

Figure 6.30: Study Planner Button on Course Dashboard

Go to Step 3: Lessons & Exercises. Hover on the Cards button, a pop-up indicating the
percentage of completion will appear. As per your percentage of completion, the color of the Cards
button will change to green.
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Step 3: Lessons, Flashcards, and Quizzes
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7 1P Addresting Cards i e Laba Pl

Figure 6.31: Flashcard Progress in Study Planner Page

TO VIEW THE PROGRESS MADE IN QUIZZES, EXERCISES, AND LABS

Method 1
On the Dashboard, click the Chapters & Lessons tab.

W uCertify Hi compmametwarks Delue Study Guide Third Edition (Cour..

o Pre-Assessment & Link with Instracior
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Hover on the Quizzes, Exercises, or Labs button, a pop-up indicating completion will appear.

Practice Tests
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Dy 332
= Chapters & Lessans -
i Shudy Id8Snd, dompinbl b, Wit viaesd Bhd werk thitugh Arshinss Srart % Tﬂﬁﬂt
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Certificate of Completion
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Figure 6.31: Chapters and Lessons Tab
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Figure 6.32: Progress Made in Exercises

As per your percentage of completion, the outer ring of the Quiz, Exercise, or Labs button will fill
to green.

Method 2
On the Dashboard, click the Open Study Planner tab.

W uCertify 5 compTia Networis Deluxe Study Guide Third Edition [Cour m i

Pre-Assessment & Link with Instructor
DAy i e PRSP LS S e D Jridd S els] B oyt

Sanfir el Cnaria,
Dary 332
{\ Chapters & Lessons —— s
$Tusdy HEEON. (oM a-u.'.-u-:n S W e DU T el el bl _Target
ERRTEHAS B A 12hhay- T Db T
Practice Tests B O YOur sctivity fo dibe. your resdineds soore i
@ PTpaes A0 jOsr BT N Ch: B pRTion SATeAiinG DIE @R e, o cosrirue 8% U pace, you will feed S
e, 1wk, 1 2y, 05 Bhbev & Feadined sgong of
=~ Performance-based Lab 0. Your !'-’Iff‘:li'il"ﬂi!::l:l:l"ﬁ‘."ﬂmcmr.‘. 1€-jun-
\oi/ Leam the rel world kally naing perlormance-based Lab,
= £ Oipeen Study Planner
i Post Assessment .

W/ Gaups pour underitinging L rededdd
Certificate of Completion
r’d_“‘l Graded Assessment “heen you achiewe & readiness score of 309 or better,
W B e PRy S S 1 Ry OSSP TAE el £ RO S S Tr you ane eligitle (o reoehee your certificabe of course
Cormpletion from uCemty

Test Histery & Perfarmance Analyics

5 will Blicv Y54 50 BRUDE YOUT BRI
A08an you hares muastened ded el you fecus
£ areas wWhich nesd impeovement

Figure 6.33: Study Planner Tab

Go to Step 3: Lessons & Exercises. Hover on the Quiz, Exercise, or Labs button, a pop-up
indicating the percentage of completion will appear. As per your percentage of completion, the
color of the Quizzes, Exercises, or Labs button will change to green.
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Figure 6.34: Quiz, Exercise, and Labs Progress in Study Planner Page

Method 3

On the Dashboard, click the Test History & Performance Analytics tab. Click the Review
button next to the Test History & Progress Reports option. You can search performance of
desired Quiz, Exercise, or Labs using the Search box.

I
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GIF 6.5: Opening Test History & Performance Window and Reviewing the Performance

Bottom bar while navigating through assessments
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e Previous: Clicking the Previous button will take you to the previous question of the
assessment. At first question, this button is disabled.

g I:J.(_:El’[if\-' S5 CompTiA Netweorks Delue Study Guide Third Edition {Cour,

Q: Yau wark as netwaork administraver far Tech Perfect Inc. The campany has a TCRAIP-based network. The network i configured with the bus
topology 44 showm in the figure belaw

You're asked o mave four workstations 1o another department. You cut the ¢

abile from the center. What will be your next step?
¥
& Install S0 abrm termanators At both the open ends whére the cabile has been cut.
B Mo need 1o do anything else. Just mosve one hall 1 the ather depanment.
Install a 50 ohm terminator on the open end of the cable that wall be shifted oo the other department.
D

Install a 50 ohm terminator on the open end of the cable that will not be shifted to the other department.

[ onsesa 16085 ¥ Next (RIEnd Test %

Figure 6.35: Previous Button in Bottom Navigation Bar of Assessment

o Next: Clicking the Next button will take you to the next question of the assessment.

W uCertify 5 compTia Networke Delune Study Guide Third Edition (Cour... m i
@2 vou need 1o reduce [atency o your WAN network. Which of the Talicadng will help you by priotizing the fow of data?
A RADIUS
B Laoad balancing
[ VPH ool alar
o Oos

t} oraras Previous € 95 ol 95 IEI} End Test ﬁ'

Figure 6.36: Next Button in Bottom Navigation Bar of Assessment

If you are on the last question of the assessment, then clicking the Next button will open a modal
box showing that you are on the last question.

Clicking the End Test button will take you to the result page of the Exercise.
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Figure 6.37: Result Page of the Exercise

The result page displays:

Result percentage.

Number of correct questions.

Number of incorrect questions.

Number of unattempted questions.

Total time taken.

Graph which shows time spent on each question and whether it is correct or incorrect.

Table with the correct answer, your answer, result, and bookmark information for each
guestion.

You can share your result with friends, review your test, retake test of all items or all incorrect
options by following the link on the right side of the page. You can go to the Test History page by
clicking the Go back button.

¢ Clicking the Retake test — all items will allow you to again take test of all items of the
assessment. Clicking the Retake test — incorrect items will allow you to take test of all
incorrect answered items of the assessment.

¢ Clicking the Review items and explanations will allow you to review answers of all items
with detailed explanations.

¢ Clicking the Go to test history will take you to the test history page. The Test History
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page displays a list of tests you have attempted with their scores.

e Settings: Includes four options Font & Color Settings, Enhanced Accessibility,
Keyboard, and Full Screen.

ltuﬂ'ertify I CompTiA Metwarks Deluxe Study Guide Thard Edition (Cour... m i

Q1 ou work as nebwork admintsirales for Tech Perfect Inc. The company has a TCPIP-based matwork. The metwork ts conliguned with the bus topology
a3 shown in the figure below:

]

g Yoar've asked to mave four workstations 1o another department. You Gut the cabbe from the cenber, What will be your next sbep?
A Install 50 ohm terminalors al both the open ends where the cable has been cud,
B Mo nsed 1o do anything else. Just mowve one hall to the ather depadtment.
T Font & Colior Settings
+] Inatall a 50 chm lerminator on the cpen énd of the cable that will be shified 10 the other depanment.
e Eriure e ALgriditeity
=] Install @ &0 chm lerménator on the open ¢nd of the cable thad will not be shifted to the cther department B keyoard
SRl Lrepn

L

ovssaz Previous € 10f85 3 Nex  (B) End Test E

Figure 6.38: Settings Button Options in Bottom Bar of Assessments

e Selecting the Font & Color Settings option will open a pop-up box with font and color
setting controls.

m Keyboard Shortouts Enhanosd Accessibiiny

Fort Larnlly;

Defaul

Foea iz

v

Therss: &

Figure 6.39: Font and Color Settings Modal Box

The Font family drop-down allows you to change the font used in the course.
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Figure 6.40: Font Family Options

The Font size drop-down allows you to change the font size of text showing in the course .

m KeyEoaed Shoncuts  Ennanoed Accesubany

Figure 6.41: Font Size Options

There are three color modes: White, Sepia, and Black. White is used by default. You can change
the color mode by selecting the appropriate buttons. Clicking the Restore Default button will reset
all fonts and colors to default.
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Figure 6.42: Theme Color Options

e Selecting the Keyboard option will open the Keyboard Shortcuts modal box.

Fore & Cole Semngs m Enhancied Acorisbiity
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Pz Tedt 2w
Hemaihiz®

Ered Test/Close = T

CospraParste | «Eoners
Trgel ; =Tl
Delese ; <Debeiesi<in + Delates

Figure 6.43: Keyboard Shortcuts Modal Box

e Selecting the Enhanced Accessibility option will open the Enhanced Accessibility modal
box. You can set the Animation, Accessibility, and TTS Playback Speed option as per

the requirement.
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Figure 6.44: Enhanced Accessibility Modal Box

e Selecting the Full Screen option will enable to view the questions in full screen mode.

SIDE PANEL IN ASSESSMENTS

Clicking the arrow icon at the left side of the assessment will open the item list in the side panel.

Itul:eﬂ]f}f 25 CompTIA Betworks Deluxe Study Guide Third Edition (Cour... _ """““"I "

Tech Perfect inc. The company has a TORMP-based nenwork. The necwork (s configured with the bus

e 8 B B g

: 1 I | I
1 B vou weak a5 retwark adeninistratos 1. L | T

2. B Youwouk as nefwork administrator

1 P identfying O Liyer funciions

tr.her department. You cut the cable from the center. What will be your next step?

open ends where the cable has been oul

B8 Which af the Tolloye i Ao work .,

B

B HTTP, FTP, and Teingt work ag which ..,

ey

B vou've installed & small network a2 a...

raai e |

mowe one hadf to the other department.
<open end of the cable that will be shifted to the ather department.

apen end of the cable thar will nat be shifted 1o the ether depariment.

B ¥Which of the lellovweng is the rewest ..
e

he bersefits of using USE 2..,

Borarae

Prewdous € 10085  Next

(W) End Test  £#

Figure 6.45: Item List in Side Panel

The All tab consists of all items in the assessment. Clicking the three-dots menu will open a drop-
down.
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Tech Perfect Ing. The company has a TCR/IP-based network, The network is configured with the bus

| |
a3 NEbwork adminitranos | [ | I L
> 1
grother department. You ot the cable from the center. What will be your next step?
«
the open ends where the cable has been cut.
Bt
T ove one hall 1o the ather deparnment.
@ open end of the cable that will be shifved te the cther department.
Yo 1
v apen end of the cable that will not be shifted to the other deparbment
B w 5B
[Doriess  Previevs € 10095 3 Next (S1End Test £F

Figure 6.46: Three-Dots Menu Drop-Down

Among the three dots, upper dot represents the Bookmark, middle dot represents Confidence
marked questions, and the lower dot represents Notes.

Clicking the Attempted button will show the list of all attempted questions.

W uCertify 25 compTin Metworks Delune Study Guide Third Edition (Cour... m Bttt

Tech Perfect inc. The company has a TCR/P-based network. The network is configured with the bus

gwvother department. You cut the cable from the center. What will be your next step?
£

:Iht open ends where the cable has been qut,

mones arve half to the other department.
open end of the cable that will be shifted to the other degartment.

apen end of the cable that will not be shifted to the other department,
forssts Previcus € 10195 3 Nest (@EndTest £

Figure 6.47: Attempted Items in Assessment

Clicking the Unattempted button will show the list of all unattempted questions.
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P, and Telnet work at which . nove one half 1o the cther deparoment.
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Figure 6.48: Unattempted Items in Assessment

IF YOUR TESTS ARE PENDING

a. If your multiple tests are pending, you will find the Show All button on the Dashboard and the
practice test page.

W uCertify 32 compTia Networks Delune Study Guide Third Edition (Cous. m i
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Figure 6.49: Course Dashboard with Show All Button for Multiple Pending Tests

Click the Show All button to view the pending test list.
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Figure 6.50: Incomplete Test/Assessments Page

Click the Continue button of respective test to start, or click the Terminate button to end.

b. If only one test is pending, you will find the following options on the Dashboard and the practice

test page:

ltul:e rt if'}-' EEE CompTlA Networks Deluxe Study Guide Third Edition [Cour...
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Figure 6.51: Continue with the Test Session or Terminate the Test Session Option for

Single Pending Test

This test will continue only for the test time duration.
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How to view Test History of Assessments, Quizzes, Exercises, and Practice
Tests

On the Dashboard, click the Test History & Performance Analytics tab. Click the Review
button next to the Test History & Progress Reports option.

'j l'l'-l_"I_J.CEI"E if:f EEE CompTIA Metworks Deluxe Study Guide Third Editicn (Cour.

. Pre-Assessment 40 Link with Instructor
5 igenoy 3833 0 IMEOOVITHEND W TS B QRAETDON JSHSE T Defore you
BN Thel OO
Day 33
&) Chapters & Lessons 3 .
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GIF 6.6: Reviewing Test History & Progress Reports

You can search performance of desired assessments, quiz, exercise, labs, or practice tests using
the Search box.
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Figure 6.52: Test History & Progress Report Page
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You can also search a particular assessment, quiz, exercise, lab, or practice test via their mode
and type. Click the Test Mode drop-down, to select desired mode.
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Test History & Progress Reports
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Figure 6.53: Test History & Progress Report Page with Test Mode Options

Now, click the Test Type drop-down and select the type of the test for which you wish to view the
result.
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Figure 6.54: Test History & Progress Report Page with Test Type Options

8. Chapters and Lessons

Click the Chapters & Lessons tab on the Dashboard or select the Chapters & Lessons option
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from the Course Navigation menu.
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Figure 7.1: Course Dashboard with Chapters & Lessons Tab

Click on the chapter name to study any chapter. As per your reading percentage of each topic of a
chapter, the outer ring of the corresponding topic or chapter will change its color accordingly:

Click the Chapters & Lessons tab on the Dashboard or select the Chapters & Lessons option
from the Course Navigation menu.
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Figure 7.1: Course Dashboard with Chapters & Lessons Tab

Click on the chapter name to study any chapter. As per your reading percentage of each topic of a
chapter, the outer ring of the corresponding topic or chapter will change its color accordingly:
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e Gray color denotes the topic or chapter is not read yet.

¢ Yellow color denotes that you have started reading the topic or chapter but not completed
yet.

e Green color denotes the topic or chapter is read.

Shortcuts Description

R To navigate to item list

Spacebar To scroll one page down

P To view previous item or activity

N To view next item or activity

Alt+K To go back

Alt+C I'I'o open Flashcards within chapters and
essons

Alt+Q To open Quizzes within chapters and lessons

Alt+E ITo open Exercises within chapters and
essons

Alt+L To open Labs within chapters and lessons

Alt+A To use accessibility features in chapter and

lessons

Table 7.1: Chapters & Lessons Shortcuts

Text-to-speech

Text-to-speech converts the text into spoken words. You can access this by clicking on the Play
button before the heading of the chapter. Also, the word will be highlighted in the chapters as per
the audio.
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» 1.1 First Things First: What's a Network?

The dictionary defines the word medwork 83 "8 group of system of imercenneciad pecple of things.” Similary, in the compater word, the tenm nedwark
FREAns Twd of Mone connedcied compubens thal can share ressuwces such a3 dasa and applications, affice machings, an Intemat ConNCion. or some

coimibinatian of theds, A% shown in Figune 1.1.

Heet

£

Figure 1.1 A basic netawark

Figure 1.1 shows & really basic nebwark made up of only two host computers connecied; they shans resounces such as files and ewen & printer hooked up
1o ons of the hosts. Thess two hosts Salk® to sach other wsing & compuber language called Blaary code, which consists of lots of 15 and 0s in & specic
order that describes exactly what they want 1o “say.” Mext. I'm going to tell you about local anea networks. how they work, and ¥en how Wi Can connect
LAMNS together. Then, later in this chapber. 1Tl describe how bo connect remote LANS together through somathing known as a wide area natwark

The Local Area Network

Just as the mame implies. b ocal ares neswerk (LA ; : . . - s
dapartmert within & corparase afice. or even & hon | S0 i Loy e Previeus € 2ot 183 next B P Gobeck

GIF 7.1: Using Text-to-Speech Option in Chapters and Lessons

Note: The text-to-speech may vary from course to course.

Maximum time spent

You can identify progress made in each topic with the help of the Reading Indicator. Initially,
Reading Indicator will be white in color. On the basis of time spent on each topic, the bar will fill in
green color.

W uCert if}f i3 CompTlA Networks Deluxe Study Guide Third Edition (Coar... m "‘ t

The Local Area Netwark B

Jusst as the narme implies. a local aned metwoark (LAN] is usually restricted to spanning a particular geagraphic location such as an office Building. a
single department within a corporate office, or even a home affice,

Back in the day. youw oouldm't put mare than 30 workstatons an a LAN, and you had to oogee with strict Bmitations on how far thase mathines
eauld actually be from each other. Because of technological advances, all that's changed now, and we're nal nearly as restnoted in regand 1o bath
a LAMN'S sire and the distance a LAN can $pan. Even o0, it's Sl best 1o splic a big LAN into srmaller logical 2ones known J5 workgroups 1o make
adminisCration easier.

Mate

The meaning of the term wovkgrougin this context, is slightly different than when the term is used in contrast to domsains, In that
cantest, a workgroup i a et of devices with no security association with cne anather (whereas in a domain they do have that
association). In this context, we simply mean they physically are in the same network segment

In a fypical business environment, it's a good idea to arrange your LAN's workgroups along department divisions; for instance, you would oreate a
workgroug for Accoumting. anether one for Sales, and maybe anather for Marketingyou get the idea, Figure 1.2 shows two separate LANS, each
a5 its o wWorkgroup

Figure 7.2: Chapters & Lessons with Reading Indicator

You can mark any topic as read or unread. Click the Reading Indicator next to the topic name
and click the Mark as read or Mark as unread option.
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o one of the hosts. These two hosts Malk™ bo each other Lsing 8 computer language called Blaary code, which consists of lots of 15 and 0% in & specitc
order that describes exacty what they wani 1o “say." Mext. I'm going to tell you about local area networks. how they work, and ewen how we can connect
LAMS together, Then, later in this chapter. I descride how to connect nemote LAMNS together through something known a5 a wide area network

® | The Local Area Network

1
Jusl &s the name implies. o local amnme etwonk (LAN) = usually restricied 1o spanning & pamicular gesgraphic lscation such as an office bullding. a single
departmisi! within & corporate affice, of #ven & home affice

Back in the day, you couldn't put maone than 20 workstations on a LAM, and you had 1o cope with stict imilations on how far those machines could
actually be from sach other. Because of technologlcal advances. all that's changed now, and we'ne not neary as restricied in regard o both a LAN's size
b and the distance a LAM can span. Even 50, s 51l best 1o 5pif o big LAN Inde smaller iogical Zones known s warkgroups bo make adminisiration aasker,

MNote

This meaning of the e woerkgroup in this conbext is slightly differant than whan the berm is used in contrast o domains. In that conbest, &
warkgroup s & set of devices with no Security association with one another (whensas in & domain they do have that association) In this
context, we simply mean they physically are in the same netwaork segmsant

in & typical busingss environmsent, 'S a good idea 10 amange your LANS workgroups along department divisions; far instance, you would create a
wiorkgroup for Accounting, ancther ong for Sales, and maybe ancther for Markgting-you gel the idea, Figure 1,2 shows two separate LANS, sach os its
W WORKGIICUR.

Eardy [ Loercin Laks Previcus € 20183 »hext $F P Gobesk A
—

GIF 7.2: Marking a Topic as unread

Once you open Chapters & Lessons, you will find a Table of Contents window, which consists
of the following tabs:

Table of contents: Consists of a list of chapters covered.

Annotation: Consists of annotations marked in the chapters.

Videos: Consists of videos used in the course.

Glossary: Contains explanations of concepts relevant to the course, you can sort the
desired term using its initial alphabets or with the help of search box.

Resource: Provides the option to download the course outline.

Search: Allows to search about any topic throughout the course.
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Figure 7.3: Glossary of Chapters & Lessons

Table of Contents

It shows chapters’ name including all objectives.

e Start where you left off: Takes you to the point where you left last time while going

through chapters.

e Go to the farthest point read: Takes you to the farthest point that you ever reached.

e Enable bite-size learning: Changes the mode of e-book reading. Select this (blue color
shows the selection) to enable and then open the desired content. In this mode, you can
navigate through each chapter objective wise; by default, an e-book is navigated chapter

wise.
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# Tableof Contents @ Annotation i Wideos [ Ghousary 4, Search
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Q  Leant ") start where you left off

B Go to the farthest point read

° Intraduction to Metworks.

1.1 Firse Things. Fiest: What's a Network?

1.2 Fhysical Hetwork Topologies

1.3 Topology Selection, Backbones, and Segrents
1.4 Summarny

1.5 Exam Exsentisl

1.6 Wiritnen Lakes

o The Open Systems Interconnection Specifications
2.1 Interretworking Models

7 7 Tha MKl Daferarra lnelal

@0 06

Cards Quirpes Esmevcites Labs

® e 06

Card Quirked Eaivciad Labd

Figure 7.4: Options Available in Table of Content
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2.1 Internetworking Models

Frechach b
SAppOt =

In the very first networks, the computers involved could communicate only with ather compaters made by the same manufacturer. For example.
companies ran either a complete DECnet solution or an IBM solution—not both together. In the late 1970s, the Open Systems Inferconnection
(O35} reference mrodelwas created by the internationad Organization for Standardization (150) o break through this barrier,

The 051 model was meant to help vendors create interoperable netwark devices and software in the form of protocols. or standards, so thar
different vendors' networks could Become compatible and work together. Like world peace, (01l probably never happen completely, but ic's stilla

great goal.

The OSimodel is the primany anchitectural rmodel for negworks. 1L describet how data and network mformation arée communicated from an
application on ane computer through the nétwark media to an application on another computer, The OS5 referendce model breaks this approach

into hayers,

Let's move on and expiore this layered approach as well as how you can utilize its key concepts to troubleshoot internetwaorks.

Figure 7.5: Content with Enabled Bite-Size Learning
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2.1 Internetworking Models

In the very first networks, the computers invobved could communicate only with other computers made by the same manufacturer. For example.
companies ran either a complete DECnet solution or an IBM scluton—not both together. bn the late 1970s, the Open Systems Inferconnedion
(05} reference mode! was created by the International Organization for Standandization (150) to break through this barrer.

The OSI rrddel was meant 1o help vendors oreate inferoperabie nemwork devices and software in the form of protoeols, or standards, £0 that
delferent vendors' nétworks could become compatible and work together. Like warkd peace. ivll prabably néver happen completely, but its still a

% grear goal.
The Q61 mwgdel is the primary architectural model for networks. It describes how data and network information are communicated from an
application en ang computer through the network media to an application on ancther computer, The O51 reference model breaks this approach
nto layers

Let's move on and explore this layered approach as well as how you can utile its key concepts to troubleshoot internetworks.,

The Layered Approach

Basically, a reference madelis a concepiual bluepring of how communications should take place. it addresses all the processes required lor
effective communication and divides these processes into logical groupings called lapers. When a commaunication systém i3 designed in this

fEardh Buiz | Exerong Laba Previous € oof183 P nee € B Gobacx

manner, it's kngwn as layeved arehieciure.

Figure 7.6: Content with Disabled Bite-Size Learning

9. Features Available in E-book
Bookmark, Confidence, and Notes

Click the three-dots menu before the heading of any section in the chapter to bookmark, give
confidence, and add notes for that section.

W uCertify 25 compTiaetworks Detuxe Study Guide Third Edition (Cour_ m o

Wide Area Network .

Thare &g lagions of peophe wha, if asked 10 defing & Witle avea network (WAN). just couldn do il Yat mast of tham use the big dog of all WaANS-the
Inbermat-gvary dayl Wih Ehat in mind, you can imaging that WAN netwarks are what we use to span lange geographic areas and iy go the distance. Like
the Insernet, WANS usually amphoy bath routers and pubSe links. 5o thaTs generally [he critérna used to dafine them.

Mote

EIP WANS are 50 iImporiant that | have dedicated an entire chagter io theen: Chagler 16. “Wide Area Nebworks.”

Hare's a list of soene of the imporiant ways thal WANS ane different from LANS
= WiaNe u!-l.lhll,’ negd B FOUDET DOIT OF pOns.

WYANS Span lanper peographic areas andior can nk dsparabe lGcatians.

WANS Afe usiaally Skt

= W can cheose win and Fow |Dﬂg Wl connect b & WAN. A LAN is all or mmng~nur Warksiation i4 aither connected Mll‘rﬂr‘ﬂ]y 15 i of ot at all
akhough most of us have dedicabied WM links now

= Wik can utilize either private or public data transport meedia such as phone lines

We get the word Indermed from the tarm intermataonk. An inlemabwerk i3 a type of LAM and'ar WAN that connects & bunch of networiks, of infranels. In an
imternetwark, hoats stil use hardwane Sddnestes to communicats with other hosts on the LAN. However, they use logical addresses (IP acdresses) ba
carmmunicab with hoats on & diffensnt LAMN (othes side of the roubsr).

Loed ) g [rerche L Previcus € 2of183 ) Net BF B Goback M

Bnd rrsdhes ars the dadeae Hhat roaboa this maseibia

GIF 8.1: Using Bookmark, Confidence, and Notes in Chapters
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Annotations

Here's how to highlight any text in the e-book section, and write comment:

Select the text you want to highlight and click the Annotate Adder icon from the pop-up box.

" I_'ICCI'ﬁf}’ S8 CompTla Mebworks+ Deluse Study Guide Third Edition (Course m _: ot :

Wide Area Network -

Thene ore legions of people whe. if asked to define o [fde area nedwork (WAMN), just couidn’t o it. et mest of them use the big dog of all WANs-the
Intarmet-avery dayl With that in mind_ you can imagine that WAN rebwerks ane what we use 1o span |arge gecgraphic areas and truly §o the distance. Like
vt Irvigesat. VWANS usually emgioy bath routers and public links, so that's penenally the critena used 1o define them

Mate

E/‘; WANS are 50 important that | have dedicated an entire chapter to them: Chapter 16, "Wide Anga Metworks,”

Haere's @ st of some of the Imporant ways that WaNs are differant from LANS:
+« VWiANS ususily need & router pon or ports
« 'WANsS span langer geographic aress and'cr can link disparads kocations
« WiAMNS ane usually slower.
- Wis can chosas when and how kang we connect i & WAN. A LAN is &l or nathing-our wesdibation is sither connecied parmansntly i it or net a2 all,
althaugh most of us have dedicated WAN links now.
« WAMNS Can utiEze gither private or public data transport media such as phong lines

W gat the ward infiermet from the term intermetwork, An Intermetwark i5 o fype of LAN andior WAM that connacts a bunch of natwoerks, or nfransds. Inan
Intermatwork. hosts stll use hardware addresses 1o communicate with other hasts on the LAN. However, they use kagical adidressas |IP addmsses) 1o
communicate with hosts on @ ciferert LAN (other side of the rowler)

fcardy Laby ¢ 2of183 | i G0 Back
Arvd routers are the devices that make his possiol i L STk > Hex B G B A

GIF 8.2: Adding Annotate after Selecting the Text

Select any of the color in which you want your text to be highlighted, add comments, links, media
title, upload file, and add tags. Click the Save button.
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Wide Area Network

There are legions of pacple who. I asked to cefine a Wide area nehvark [WANI just cousdn’ do it Yl most of them use the big 0og of all WANs-the
Intarmet-avery dayl With that in mind._ you can imagine hat WAN rebwerks ar O jraphic Breas and tnuly go the disiance. Like

thves Irlemeal. WAMNS usualy employ both routers and public Bnks, 80 that's gel them
M
E; VAN are 5o important that | have dedicated an antire Chapier 1o th wes = farks.”
B
)
Hara's B kst of some of the impotant ways thal WaNs are differamt from LAN .. come s reie
« WAMNS U!-il&"r Fed @ rouner por of pors.
L
« WANS Span langer gesgraphic aneas and'cr can link ﬂl’S-j:IB!'Iﬂ'H!'|l!i{.‘:ll.'ll:ll1'!».$m

« WANS an AuAlly slower.

= W zan chosss when and how long we connect 1o 8 WAN. A LAN 18 all or nething-our workstation IS either connected parmansntly to it of not a2 al,
althaugh most of us have dedicated Wak lnks now.

« WAks can utiize either private or public data transport media such as phone lines.

W et the waord infeme! from the term indernelwork, An Intemetwark s o fype of LAN andior WAN that connects a bunch of nebworks, or infraneds, Inan
Intematwornk. hosls stll use hardware acdresses io communicate with othar hosts on the LAN. However, thay use logical addresses |IF addresses) 1o
communicala with hasls on a aferen LAN (other side of the rowaer)

gardy dy e 2of 183 Go Bach
Ar routers are e devicss that make this possisl . | - SRl »nea BooBak &

GIF 8.3: Adding Comment to the Selected Text
Hover on the highlighted text, a pop-up will appear on which you can see your comments.
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]
? Wide Area Network
WA
Theere ane leghons of people who, I asked 10 define 3 wide AeE M0 (MAN] JISTCOUNINT 0 8, Vet most of them use the big dog of all WANs-the
Intemet-gvery dayt With thal in mind, you can Imagine that WAN networks are what we use Lo span large gecgraphic areas and ndy go the dislance. Like
the Inbemit, WAMNS usually employ both routers and public links, 5o that's generally the critesia used to define them

Maote

Ei' WANS ane 80 important that | have dedicaled an entire chapber 1o them: Chapler 16, "Wide Area Networks.”

'H.‘:.f

Hare's & kst of some of the Important ways thal WANS are differant from LANS
= WaNs usually need a router port or ports
WANS span larger gecgraphic areas andion can link disparate locations
WANS ane usually slower
We can choose when and how long we connect 1o @ WANL A LAN s all or nothing-our warcstation |5 either connecied permanently 1o 8 or nol a1 al,
although mest of us have dedicabed WAN links now,
ViAMS can uliize either private of public data transport media swoh & phond lines,

‘We got the word infevme! from: the ferm (nfemeheork, An Infemetwork i 3 tpe of LAM andior WAN that connects a bunch of netwarks, of infraneds, In an
wernetwon, h 1ill use has t
Internetwork, hosts stll use hardwane a:lr:rc-ssrs;r- = e e Previous € 20(183 P Net B GoBack @ | A

Figure 8.1: Comment on the Highlighted Text

To edit the annotated text, click the edit icon and save it again. To delete the annotated text, click
the cross icon on the top-right corner of the pop-up.

Search from Wikipedia

Select any text, and click the Wikipedia icon in the pop-up box to search from Wikipedia.
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' Wide Area Network #*

There ang legions of peopds who, il asked 1o defing & Wide avea netwonk (WWAN). just couldn™ do il Yal most of them use the big dog of all WANs-the
inbermet-every dayl With that in mind, you can imaging that WAN networks are what we use to span larnge geographic areas and tndy go the distance. Like
the fl'_‘.'ﬁrnﬂ. WANS usually emphoy both routers and publc links, so thats generally the critera used 1o daling hem.

Mate

Ei' WaANs pre 5o Imperiant that | have dadicated an endire chagrier io them: Chapter 16, “Wide Area MNetworks.”

Here's @ list of some of the imponant ways that WANS ane diffenent from LANS
= WANS usually need B router port oF pons.
= WWANS Span larger geographic areds andior can nk daparabe lecatians.
= WVANS Are usially Shawer
= W\ can choose whien and how long ws connedt bo 8 WARN. A LAN is all or mathing-cur waorkstation is sither connected permanently to it or not at all
aEhough most of us have dedicated VWAN links now
= WANS can ulilize either privabe or public data transport media such as phone lings

Wia gad e woed fndermed from the tarm fematvonk. An imemebvork i3 a type of LAMN and'or WAN thal connects & bunch of netwarks, of inlranars. in an
irtarnetwork, hosts st use hardwarne Sdcnessas o communicals with other hosts on the LAN. Hewever, thay use legical sddnesses (IP addresses) to
cammunicabé with hodts on a différent LAN (othed side of the rouber)

Coch Quis Do L Previcus € 20f183 B het B BGobeck A

Bnd rasdaee ass the dadsae Hhat roaba dhis mas el

GIF 8.4: Searching from Wikipedia

Clicking the Wikipedia icon will take you to a new window with links. Click the Open button of the
required link. It will open the search results of the text on Wikipedia.

For instance: If you click the Open button of the first link, the following screen will open.

W uCertify 5 compTia Metworke Deluxe Study Guide Third Edition (Cour.. Bo. m Bestk

Wikspedia Links

The inbermet i3 the global sysbem of interconnected compuber nebworis that ute the inbermet protooed Bate (TCRIP] b Bnk devioes woridwide, It i 2

& 5 & privirtely Tk comparny Ehat peoiches wib aruilysicn servioes and compulting for veelrsnes. intranet, mobile sies and mobile
3 wnkennet of thing The inbermet of Things (oT) s the netwaori of physical devives. vehices, home sppésnces and other ibemes embedded with slectronics. software
Tiree: innermaet Proacscd (1P b Ok princigul comemnicationd protocod e the NSernet protnood suite for Feaying PRCORS SCTOTE NEDWONE Boundanes. =5
5 gerreet ir n intemet slang. 4 troll iftrool. trolf) is 4 person wh sows discord onthe inbernet by starting quanrels or upsetting people. by posting inflammatony

-harred-Catdhpte i wried humde tuily Lo Sofniny B fpeaicer i ignasant abdut the Internel

% % ATRETRC AN CONTEy Dated in Calfounis that prosides commeroisl wed traffic dats and snaiyties. itis 3 subakdisny of Amanon

The higtory of the inberreel begin with B desslopment of elsironi computers in the 19504, InBal cordaptd of wide ane) netwondng oniginated in
S
niemet stores refers o improper wse of the intenmet 3nd may indiude: Compuier orime. wse of COMPUDErs in criminal smsity. Cyter-bulying. use of
i)

AR Ui BOL SO K Il wels nebOl WY relol & iy BSE H & Sofmire St Bt fund Sutoesniled Lriks (ROl e N It

GIF 8.5: Showing the Search Results of the Text on Wikipedia

Search from Google

Select any text, and click the Google icon in the pop-up box to search from Google. It will open a
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new window with Google search results of the text.
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! Wide Area Network ™

Thera ang legions of peopds who, if asked 1o defing & Wide anea netwonk (WWAN). just couldn™ do il Yal most of them use the big dog of all WANS-the
inbermet-every dayl With that in mind, you can imaging that WAN networks are what we use to span larnge geographic aneas and tndy go the distance. Like
the Intermed, WANS usually employ both rolimers and public links. 0 thaTs generally the critédin used to cafine them.

Mote

E’l‘ WANS are 50 Imporiant that | have dedicated an entre chagter io them: Chopter 16. "Wide Area Metworks.”

Heres & list of some of the imporant ways that WANS ane diffenent from LANS
= WaNe u!uallg' negd B FOUDST POIT OF pOnS.
WYANS Span langer peographic areas andior can ink dsparabe lGoatians.
WWANS Afe usisally Skt
W can chooss wisen and hiow |Dﬂg Wl COnnect o & WAN. A LAN is all or rathing-tur workstation is ithar connectsd pi-m'lll‘rﬂl‘ﬂlﬁ' 15 i of not at all
akhough most of us have dedicabied WM links now
« Wiaks can utilize either private or public data transport meedia such as phone lines

We get the word Indermel from the tarm ntermadaank. An intemebwerk s a type of LAM and'ar WAMN that connects a bunch of networiks, of inlranels. In an
imternetwork, hoats stil use hardwans Sddnestes 1o communicats with other hosts on the LAN. However, they use logical sddresses (P acdresses) ba
cammunicat with hoats on & diffensnt LAMN (othes side of the roubsr)
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Bnd rrsdaer ass the dadsae Hhat roaba this s el

GIF 8.6: Showing Google Search Results of the Text

Side Panel

Click the arrow icon on the left or press R key on the keyboard to open the side panel.

W uCertify 3 compTia Networks Deluxe Study Gude Third Edition (Cour... e
Pear-to-Pear Networks
Compidlarn conmeched mﬁﬂlhﬂf in peario-pedr Aetwarks do ned have any oaniral, or apacial, Ihﬂhﬂﬁt}-lhﬂ:f'fﬂ all pasrs, Faaning that when it Somes b
ﬂuu'lﬂl'".}'. '.hﬂ}"fﬂ' I”ﬁquﬂ!.. Tha -IU'."IDﬂ[}’ ligss with [he computer Ihat has the desinsd resource [eirg I'Equﬁl'lld from it ta pm’orr'n & mul’iﬁ check Tor

proper Atoass rights.

It also mans that the computars coaxisting in & peerdo-paar natwirk can be clignt machings that access resowces and server machines and provide
tham to other computers. This actusally works pratty well as long a4 there isn't @ huge numbar of wsers on the rebwork. i sach user backs things up locally,
and if your network doasn't requirg much security.

If your neatwerk i nunring Windows, MB<. o Unix in a local LAN workgroup, you have & peer-io-peer retwoek. Figure 1.7 gives you o snapshed of o typical
E pear-1o-peer HebWerK. Keep in mind thal peer-io-peer nebworks dafinfely presant security-oranied challenges: for irsiance. just backing up company data
can gat pretty shetchy!

Usews  Password  Access § Hub i Fazpaond
Mils  #Shus?  Read Mcioyy . I Lok Milie  #Short?  Read
Pieto  ALitteTaill Full _ ~ Sl

Lokt *Wettl  pon (JERR  guir  feecse  pain  Previows € Zof183 Y Net ¥ B Goback A

GIF 8.8: Opening the Side Panel of Chapter

Once you open the side panel, you could see the following tabs:
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e Table of Contents: By going nowhere, you can directly go to chapter or objective by
clicking it.

e Annotations: All the bookmark, confidence, and annotated content heading are listed here.
You can see all of these for all chapters here.

e Videos: It consists list of all videos in the course.

Bottom bar
Bottom bar consists of following buttons:
Cards

Quiz

Exercise

Previous

Next

Settings
Go Back

ltucertif'l,f 85 CompTlA Metwarks Deluxe Study Guide Third Edition (Cour... m "

Peer-to-Peer Networks
Cormputers connedted 1ogerher in pear-fo-paer networks do not have any central, of special, authority-they're all pears, meaning that when it

[T y, they're all equals. The authority les with the computer that has the desired resource being reguested from it 1o perform a

securily check far proper access rights.

L also means that the compulérs coexisling in 4 peer-to-péer nebwark can be client machings that access retources and server machines and
provicde them: o ather computers. This actwally warks pretty s
things up locally, snd if your netwark doesn't requane rmsch Security

ong 45 there isn't & huge number of users on the network, if esch wer backs

Fwour n

etwork is running Windows, Mac, or Unix in . local LAM workgroup, you have 3 peertopeer network, Figeee 1.7 gives you a snapshat of a

* typical peer-tospeer network. Keep in mind that peerdo-peer néetworks definitely present security-orsented challenges; for instance, just backing

Uwrs Paswend  Acots l o - [ [Ustrs Pasowaed  Acomms |
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Pty Sheilws  Read | | | Micksy MyIEART Read
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Figure 8.2: Bottom Bar of Chapter

When you are on a chapter, you can navigate through by scrolling or by using the Next and
Previous buttons on the bottom bar.
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Next Steps

This section comes at the end of every chapter. From here, you can:

1. Navigate to flashcards, quizzes, exercises, and labs.
2. Proceed to the next lesson.

W uCert I_f'}f i85 CompTlA Metworks Deluxe Stsdy Guide Third Edition (Cour, m r' '; atie
World Wide Web (WWW)
A collection of HTTP servers running on the Internet. They support the use of documients farmatted with HTML. S&é pso Hypertest Markup
Languwage (HTRL), Hypertext Transfer Pratoool (HTTR)
WWAWW
S Whorld Wide SWWaelb (WA
*
Mext Steps
1. Study flashcards to ensure your understanding of the material,
2. Quiz yourself 1o check your understanding of fundamental facts. | oo |
3, Do the exercises to practice and apgly concepts. E
4, Gain experience using hands-on lab. m
5. Proceed to the next lesson, m
Cards Quiz Eowcive s Previous € Tof1E3 pnen 3 Poobas A

Figure 8.3: Next Steps Section

Note:The Previous and Next buttons would be disabled when you are at the first
or last chapter.

10. Performance-based Labs

Click the Performance-based Lab tab on the dashboard or select the Performance-based Lab
option from the Course Navigation menu.
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Practice Tests
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= Perfarmance-based Lab
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Figure 9.1: Course Dashboard with Performance-based Lab

Shortcuts

Alt+T

A

Up & Down arrow key

Tab+Enter (After selecting device)

Description

To navigate to item list

To reset the lab task

To view previous item or activity

To view next item or activity

To open device tab

To open exercise tab

To open evidence tab

To open answer tab

To select devices in lab task

To move the devices in lab task
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Alt+C To close the lab task

Alt+H To open help tab in lab task

Alt+M To minimize/maximize lab task window
Alt+S To restore lab task window

Alt+l To print lab task activity

Alt+1 To open lab task tab in review mode
Alt+2 To open explanation tab in review mode
Alt+3 To open answer tab in review mode

C To mark answer as correct

I To mark answer as incorrect

Alt+V To open the video

Space Bar To pause/play the video

M To mute/unmute the video

Up Arrow Increase the video volume

Down Arrow To decrease the video volume

Right Arrow To forward the video by five seconds
Left Arrow To move the video back by five seconds

Table 9.1: Performance-based Lab Shortcuts
Search a particular lab using the Search box and filter the search results further using lesson,

Student Manual September 2019 /V11.2



actions performed, and type of the lab.

ltuﬂertif}r 122 CompTlA Metvrorke Deluxe Study Guide Third Edétion (Couwr_ m Pt
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1.1 » 1.1.2 » 1.2.14 » 1.2 L 1.3.1 e 214 L
Y X 1. D e
Ideniifying Klentiying Wik Fderdifying & neteork Serffying network dertifying chien! and erilying O lipers
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Marm Biom =R H T k] [efee] 1 e
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w!
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Figure 9.2: Performance Based Labs Window with Options to Search Desired Lab

Click on the desired lab item to perform it.

g uCertlf:-,r Z5 CompTiA Metwork+ Deluxe Study Guide Third Edition (Cour...

() Task

Cofretitieg a decimal rumber
b bisury and Fax

Cofre DMl Muambers D By
e el Mare'y whad you
nsed bo g

1. bt Gl Ll if

2. G o View = Programmess

3. Type in the devimal numiber
111

£, U radio buttons (0 comert
X35 10 Binary. then o
henadecim

Cltk 2 o validat your BRswe

' Reset  [F]Submi Previous € 170l 106 » Mext X Oiose &3

Figure 9.3: Lab Activity

Click on the expand-arrow button, on the task information modal box, to read the information
about the task.
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Camverting & desimal number
1 sy and hed

Comvert decimal numbers o binary.

SN0 NELSOECETAL HENES Wil {dis

Figure 9.4: Lab Activity Question with Expand Arrow Button

Read the required steps mentioned, under the task objective, to perform the task, or you can
watch a video tutorial with voiceover and interactive transcripts by clicking the Click here to watch
the tutorial link.

(® Tz -a -

Cisfrtdting & S cisnal srsbeer Do binary S P

Corwert decimal rumibers b binary, ard Bensdecimal, Heve's what you reed §o da
1. O CalC LN,
2 Gl B Vi = Prograrmime
3 Type in the decimal numier 535
& LUk

s Bl 10 Sormatrl RO 1 Biaey thi 10 Beiadddinnal

Click hére towatch the tutorial

¥

Chck 23 o valaate your answee

(“Reset  [F]Submit  Previcus € 17o0f106 3 Mext M Ciose £

Figure 9.5: Lab Activity Question Window

Video along with the voiceover will be played in the left pane and its transcript will be shown in the
right pane.

Interactive Transcripts
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In interactive transcripts each word is clickable. You can clip a specific part of the video by clicking

on a word or a portion of the text. Also, each step mentioned in the video will be highlighted in the
transcripts as per the voiceover.

ltuﬂertify I3 CompTIA Metworks Deluse Study Guice Third Editien [Cous. E.. m el

EC-I'I';'EI"liI'IAJ decimal number to binary and hex

o Hide B Dovenload

Lets e 3 Boosk 3t porreeriing & decimal numiter io binary and hexadecima

|- i Stk and rurvigate to Cabcusiorn, ]
. Hene. Clck View. then click Programimer &0 saeindh the caoulsioe io the

P TUTIES WhEA

3. Using She msmaeric keys on the caloulator. type 335
& Sefient Bin fo corveert 335 So binary {50001 1113
5. Then. sslet Mex bo comeert 335 to hexadecimal {14F

6. Firally, chons th Calculator window b finich the procedune!

T TITEL.

5o back
Figure 9.6: Lab Video with Interactive Transcript
After watching the steps required to perform task, click the Go back button.
W uCertify Hi compTamerwarks Delue Study Guide Third Edition [Cour_ .. itz
Comverting a decimal number 1o binary and hex
b My B Dowanbsad

Let's take & book 8% cormeerting & decimal nusmber 1o binary and hewadecimal
. Click Snar and nawigste fo Cabcubsioe,

2. Here. chick View then ok Programimer to swibch the caknsator by the
POET AT Vi

3, Uping the numeni kel on She caldalator, type 135

d, ettt crreer] DS G bindey (00O 1155

£ Then, selext Mo 10 o] 1306 55 hexadecirsjl |1 &F)

. Finaily, clrbe The Calosater wirddw 1o frif the irodedung!

Figure 9.7: Lab Video Page with Go Back Button

Click the minimize button. Attempt the lab and click the Submit button to validate your task
performed.
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Figure 9.8: Submit Lab Task

The explanation lines will appear in red and green colors with the show-steps option. The green
color refers to correct steps, red color refers to missed steps, and show-steps provide the process
to attempt the task.

Your arawar is ®incormecr - @

Hee's Mo 10 COMwevt & et bmal riembe 1 banuiny 50 Measderimy
o 1. O Gl

HeEfe are T iy 10 O Calouiator

1. (el Stam = Caloulaces
I Clck Start » AH programs = Booetsories. » Calculator

¥ 7 Go ko the programemes view and Corwert 335 bo benary. thesn Do Fesadecimal, tham steps

abelater b3 pe GErammen viea
fype 335
19191

& Lising the ruamenic eys on the calouls
o Selet Bin 0o comeent 355 1o Binany {1
& Selet Mex to comert 135 B0 hexadecimal [14F)
o {lose the Caloulyor.

Videa Lrpnicnigh B Dowmiosd

. g1 Certifv

Chck i o atompl Bk bk aoain

o Retry  Prevous € 1700106 ¥ Next MGiose £

Figure 9.9: Explanation Tab With Correct and Incorrect Answers and Method to
Perform the Lab

TERMINAL

Terminal allows you to access a text terminal and all its applications such as command-line
interfaces (CLI) and text user interface (TUI) applications. You can now enable voice to read the
text entered by you. To enable voice in terminal-based questions, click the speaker icon on the
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top right corner of the terminal.

I I.I.{.‘{L]ILEE'I.' f28 CompTIA Networks Deluxe Sudy Guide Third Edition (Cour m

Figure 9.10: Terminal Question with Speaker Icon

As soon as you enter any text or command in the terminal and hit the ENTER key, it will read your

text or command. To disable the voice, click the speaker icon on the top right corner of the
terminal.

11. Study Planner

Navigate to study planner

To open the Study Planner, click the first tab on the right side of the Dashboard.
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Figure 10.1: Course Dashboard with Study Planner Tab

Your Study Planner page will open for that respective course.
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Figure 10.2: Study Planner Page

The Study Planner page displays seven steps, following which you can prepare for your exam.
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Figure 10.4: Step 2 of Study Planner
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Figure 10.5: Step 3 of Study Planner
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Figure 10.6: Step 4 of Study Planner
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Figure 10.7: Step 5 of Study Planner

Step 6: Post Assessment
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Figure 10.8: Step 6 of Study Planner
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Step 7: Graded Assessments
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Figure 10.9: Step 7 of Study Planner

The progress bar on the top displays the percentage of course you have studied. Bar with

100% Completed indicates that you have completely covered the course and are now ready for
the exam.
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Figure 10.10: Study Planner Page with Progress Bar

On clicking the Share with your friends button, a window appears by which you can share your
planner with your friends on Facebook, Twitter, and Google+. You can also email your friends
the URL of the study planner by just copying it from the text box.
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GIF 10.1: Sharing Study Planner with Friends

uCertify also provides you with the Certificate of Completion, only when you complete at least
90% of the course. You can share your certificate and download it as a PDF and as an image.
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Figure 10.11: Certificate of Completion

12. Help Section

To seek any help regarding the platform, you can visit the support section that includes how-to
videos and manuals. On the Dashboard, click the Feedback & Support drop-down. Select the
Support option.
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GIF 11.1: Opening Support Page

Click the Student Tutorials tab to view help videos related to the student area.
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Figure 11.1: Support Page with Student Tutorial Tab
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